Network Monitoring
and Reporting

All your Wi-Fi Needs - in one place!



The High Cost of the
Black Box

In luxury hospitality, what you don't know will hurt you.

Operating without real-time network visibility isn't just a technical oversight; it's a
gamble with your brand’s reputation. When your network is a "Black Box," you are
trapped in a reactive cycle of crisis management.
e The Guest Friction: A guest experiences a dead zone, but you only find out via
a scathing 1-star review.
e The Front-Desk Nightmare: Your staff, untrained in IT, are forced to
troubleshoot complex connectivity issues while queues grow in the lobby.
e The Financial Leak: Without data, you can't tell the difference between a
minor glitch and a hardware failure, leading to unnecessary expenditures or

prolonged downtime.
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No Guest Recognition

Stop managing by guesswork. Every minute of "dark" downtime
is a minute of lost guest loyalty.



The Power of
Proactive Oversight

Peace of Mind, Control, and Excellence

Imagine a property where the network never complains, because it's already
being fixed before a guest even notices.
This is the "Heaven" of the DanMagi Resilience Framework. By shining a light into
every corner of your infrastructure, we turn your network from a liability into a
strategic asset.
o Total Transparency: Through ThunderBeam, you gain a "god-view" of every
connected device, switch, and access point in real-time.
e Predictive Protection: Our SNMP monitoring identifies hardware stress—like
high CPU load or temperature—allowing us to intervene before a crash occurs.
« Data-Driven Decisions: Access beautiful, intuitive reports that prove your

99.9% uptime and help you plan future-proof upgrades with surgical precision.

With DanMagi, you aren't just buying support; you are securing
the invisible standard of luxury that your guests demand.



The 60-Second Network
Health Check

Is your guest experience at risk? Answer these 5 questions:

1. Invisible Failures: Do you know a guest is having Wi-Fi issues
before they call the front desk?

2. The "Black Box": Can you see exactly which devices are slowing
down your network right now?

3. Staff Strain: Is your front-desk team spending more than 10
minutes a day "troubleshooting" guest Wi-Fi?

4. Hardware Blind Spots: Do you have a real-time health map of
every Access Point and Switch on your property?

5. The 99.9% Standard: Can you prove your network uptime with a

single, automated report?

Are you ready to turnthe -
lights on?
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