Network Support

All your Wi-Fi Needs - in one place!



The Gold Standard of
Hospitality Network
Resilience

THE HIGH COST
OF DOWNTIME

Idenftiying the Hidden Threats to Luxury Guest Experience
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A 24/7 Global Framework for Zero-Downtime Luxury Operations

In the luxury hospitality sector, network downtime isn't just a technical glitch; it's
a direct threat to brand reputation.

This paper outlines the methodology DanMagi engineers use to provide 24/7
proactive support and rapid escalation management.



The Problem:
The High Cost of "Reactive” Support

The “Invisible” Loss Fragmentation

Guest frustration due to slow Many hotels rely on regional
troubleshooting or front-desk staff vendors who don't offer 24/7
being overwhelmed by technical global engineering coverage.
tickets.

The Solution: DanMagi Framework

PREVENTION RESPONSE OPTIMIZATION
+ Proactive Monitoring + Root Cause Analysis
» Predictive Analytics 24/7 Global Engineering Access Actionable Insights
+ Scheduled Maintenance Rapid Escalation + Performance Reports

MTTR < 5 MINUTES

THE 99.9% UPTIME

Dedicated expertise ensuring flawless operations,
uninterrupted guest experiences



DanMagi’s
Network Support

Global Engineering Tier

Access to specialized engineers, not
just a helpdesk, available at any hour.

The Ticket Lifecycle

A deep dive into how DanMagi handles
escalations to ensure minimal "Mean
Time to Repair" (MTTR).

Proactive Monitoring

Moving from fixing broken things to
preventing failures before the guest
ever notices.



Checklist: What Your Support
Service Should Guarantee

</~ 24/7/365 availability with direct
access to engineers.

«/~ Detailed reporting on ticket trends
and network health.

«/~ Seamless integration with your HSIA and
PMS layers.

Are You Ready to Fortify Your
Network’s Resilience?

sales@danmagi.com

www.danmagi.com
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